
Vividways Ltd – Terms and Conditions of Referral Scheme 
 
 
1. The Referral Scheme Website 

a) Our referral scheme is only available to businesses (including sole traders) and we may ask you to provide us with various 
credentials before we will accept your application.  You agree that all information you provide us will be accurate and complete 
and that you will inform us immediately of any changes in the information you have provided to us.  Where you are applying 
to become a referral partner on behalf of a business, you confirm that you have the authority to enter into this agreement with 
us and to contractually bind that business. 

b) If we accept your application, we will send you a link to our referral scheme website.  You will need to create a login in order 
to use the website.  Your first visit to our referral scheme website will be deemed acceptance of these terms and conditions, 
which will apply between us. 

c) Sharing of accounts is not permitted unless we expressly authorise it in writing.  You are required to keep your login details 
confidential and must not reveal your username and password to anyone.  If you use a shared computer, it is recommended 
that you do not save your login details in your internet browser. 

d) The referral scheme only applies to referrals to Vividways Ltd.  If you wish to pass referrals to our other trusted partner, Edge 
Roofing Ltd, you will need to agree to separate terms and conditions and reward points will accrue separately for such referrals. 

 
2. Collecting Reward Points 

a) You will collect reward points every time a customer you refer to us purchases goods or services from us.   
b) Please provide us with suitable information about the customer to enable us to contact them.  We will use all reasonable 

endeavours to secure an order with each customer you refer to us, but we will have no obligation to do so. 
c) Once the referral has been passed, it will be our responsibility to arrange surveys and quotations and if the order is received 

from the customer, it will be our sole responsibility to carry out the works.  You will have no further involvement other than to 
make the introduction to us, and you will ensure the customer is aware of this. 

d) Your reward points will be calculated on the net sale (exclusive of VAT) generated for us from the customer as a direct result 
of your referral.  Reward points will accrue at the rates below on a one-time basis.  If your referral results in subsequent sales 
to the same customer, reward points will continue to accrue but only at half the rate set out below (for example, if a subsequent 
sale to the same customer results in business worth £50,000, you will earn £1,250 in reward points). 

e) If a customer is referred by multiple referral partners, the first to refer that customer will receive the reward points. 
f) You can track how many reward points you have accrued, by logging into the website.  The milestones to reach are as follows: 

 

Business received by us in accordance with these terms Reward 

£10,000 + £500 or a weekend in London for 2 people 

£25,000 + £1,250 or a trip to Europe for 2 people 

£50,000 +  £2,500 or a Mediterranean cruise for 2 people 

£75,000 + £3,750 or a trip to Thailand for 2 people 

£100,000 + £5,000 or a trip to Las Vegas for 2 people 

 
g) You cannot take any reward before you have reached the first milestone.  Once you have reached one of the milestones, you 

will have the option to take the relevant reward or continue to accrue further points until you reach the next milestone.  If  you 
wish to take the relevant reward, please contact us.  Once your reward has been taken, you will then start again from £0. 

h) If you choose to take one of the holidays offered by us, this will be discussed between us and booked solely by us.  Once 
booked, you will be subject to the holiday provider’s terms and conditions and we accept no liability for any act or omission of 
the holiday provider.  Any cancellations or alterations to the booking may incur fees, for which you will be solely responsible. 

i) Any and all rewards given to you will be based on sales revenue less any tax due; however you may still be liable to pay tax 
on your reward.  By accepting the terms of this referral scheme, you acknowledge that you are solely responsible for the 
payment of tax on any income you may generate through your involvement in the scheme. 

 
3. Changing the Scheme 

We reserve the right at any time to change or end the referral scheme or to amend these terms and conditions and will post 
reasonable notice of this on our referral scheme website.  If we do so, you will be given the option to opt out of the scheme 
within the notice period and if you choose to do so, you will be paid any reward due. Please check this website regularly to 
ensure you are familiar with the current version.  We also reserve the right at our sole discretion to decline any membership 
to the scheme. 

 
4. Term and Termination 

a) The agreement between you and us will come into force as detailed in clause 1b above and will continue until terminated by 
either party in accordance with this clause 4. 

b) We reserve the right to take any action we believe to be appropriate if we have reason to believe that you are abusing the 
referral scheme or have breached any of these terms and conditions.  If we cancel your login to the referral scheme website 
as a result, any reward points accrued will also be cancelled. 

c) Either party may terminate this agreement by giving notice in writing if the other party enters into liquidation (whether 
compulsory or voluntary), makes any arrangement with its creditors, has a receiver or administrator appointed over the whole 
or substantially the whole of its undertaking or assets, or if it ceases or threatens to cease to carry on its business.  If we 
terminate as a result of this clause 4c, any reward points accrued by you will be forfeited. 

 
5. Relationship 

a) The relationship between you and us will be and will remain non-exclusive.  Both parties will be free to enter into similar 
relationships with other parties. 

b) Nothing in this agreement will create a partnership between you and us and it will not make you an agent of ours.  You will 
have no right or authority to bind us in any way, to make any representation about our services, give any warranty, incur any 
liability or assume any obligation of any kind on our behalf. 



c) You cannot assign your rights or obligations under this referral scheme and any reward points accrued cannot be transferred 
to another person or business without our express permission. 

d) We make no guarantee of any specific results from your enrolment in this referral scheme. 
e) We make no guarantee that our referral scheme website will be functional and accessible at all times. 
 
6. Confidentiality 

a) Any information exchanged between you and us will be kept confidential and secret and will not be disclosed or made available, 
directly or indirectly, to anyone other than your or our officers and employees who need the information, provided that such 
officers and employees are also obliged to keep the information confidential and secret. 

b) This will not apply to any information which at the time of its acquisition was in the public domain; or which at a later date 
comes into the public domain through no fault of the receiving party. 

c) Each Party hereby agrees and undertakes that all information exchanged will be and will remain at all times the sole and 
exclusive property of the party supplying it; that its right to use such information will cease once the agreement is terminated; 
and that it will return and such information to the party that supplied it (together with all copies of it), once the agreement is 
terminated. 

 
7. General 

a) Our sales to customers are subject to separate terms and conditions – copies are available on request. 
b) This agreement sets out the entire agreement and understanding between you and us and supersedes all prior oral or written 

agreements, understandings or arrangements relating to the referral scheme or the relationship between you and us.  Neither 
party is entitled to rely on any agreement, understanding or arrangement not expressly set forth in this agreement, except for 
any representation made fraudulently. 

c) Neither party will be liable for any failure or delay in performing their obligations where such failure or delay results from any 
cause that is beyond the reasonable control of that party.  Such causes include, but are not limited to, power failure, internet 
service provider failure, industrial action, civil unrest, fire, flood, storms, earthquakes, acts of terrorism, acts of war, 
governmental action or any other event that is beyond the control of the party in question. 

d) The parties agree that, in the event that one or more of the provisions of this agreement is found to be unlawful, invalid, or 
otherwise unenforceable, that / those provisions shall be deemed severed from the remainder of this agreement.  The 
remainder of this agreement shall be valid and enforceable. 

e) The parties shall agree that no failure by either party to enforce the performance of any provision in this agreement shall 
constitute a waiver of the right to subsequently enforce that provision or any other provision of this agreement.  Such failure 
shall not be deemed to be a waiver of any preceding or subsequent breach and shall not constitute a continuing waiver. 

 
8. Law and Jurisdiction 

a) This agreement shall be governed by the laws of England and Wales. 
b) Any dispute between the parties relating to this agreement shall fall within the jurisdiction of the courts of England and Wales. 


